Let us count the reasons why you will love us…
Loving where you bank is more than just having a bank close by. It's getting products, services,
personal attention and partnership from experts who care about your financial well-being. At
Queenstown Bank, we work hard to give you so many reasons to love your bank.

CONVENIENCE

Our goal is to make banking easy for you. Online banking including online statements, bill pay
and mobile banking are just some of the conveniences we offer.
FRIENDLY, PERSONAL ATTENTION

From a friendly smile to a helping hand, every single customer is important to us. We want to
give you the best experience each time you interact with the bank, whether it's in a branch,
during a customer event, online or at an ATM. We want you to know how important you are to
us. We care about helping you manage your monthly budget, save for retirement, buy a home,
build your wealth and achieve all your financial goals.
LOCAL PRESENCE

Locally owned and employing over 100 people from our surrounding communities, Queenstown
Bank is proud of our neighborhoods and proud to be your neighbor. When you choose to bank
locally, your money stays on the Eastern Shore and helps strengthen our local economy.
EXPERT CUSTOMER SERVICE

Whenever you have a question or concern, the professionals at Queenstown Bank are ready to
help. As a neighborhood bank, you can count on seeing the same smiling faces every time you
come to the branch so you'll feel secure that a trusted friend who knows your needs will be
helping you. All of our employees are extensively trained to better solve problems and provide a
rewarding banking experience.
NEIGHBORHOOD COMMITMENT

Through fundraisers, events, seminars and volunteer opportunities, we are continually giving
back to the communities in which we work and live in hopes of making them better places for us
all. Our employee efforts focus on giving back in the areas of shelter, hunger, education and
health/wellness.
FINANCIAL SOLUTIONS

We have products and services for every member of the family: checking and savings accounts,
home financing, small business banking, and more. Whether you're just starting out, growing
your family or managing a business, you can count on Queenstown Bank to help you achieve
financial success. There is a reason many families have been banking with us for generations, we
help you manage, grow and protect your wealth throughout your life.

